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Benefits Telephone Directory

TYPE CONTACT REPRESENTATIVE
Voya Financial 457(b) Plan #664450 and 401(a) Plan #664451
Greg Gower, Retirement Plan Representative
(714) 889-9208; Greg.Gower@voyafa.com
Deferred

Compensation

Customer Service: (800) 584-6001
www.VoyaRetirementPlans.com

P.O. BOX 990063, Hartford, CT 06199
Fax: (800) 643-8143

Life and Sun Life
Disability _ _ Group #238166
Client Services and Claims: (800) 247-6875
Insurance ;
http://www.sunlife.com
Employee Aetna EAP
Assistance 1-800-342-8111
Program www.resourcesforliving.com
(EAP) Username: Otay, Password:EAP
Blue Shield of California Delta Dental
Group # for ALL plans: W0052149 Group # 22719
Call Main Number: (888) 335-8227
Medical (in CA) www.deltadentalins.com
Customer Service: (855) 256-9404 (Toll-Free) Call for claim and benefit questions
Medical www.blueshieldca.com/prism Dental Claims Address:
and Call for medical eligibility and benefit plan questions P.O. Box 997330
Dental Sacramento, CA 95899-7330

or to locate a participating Blue Shield provider

Medical (outside of CA)

Blue Card Member Services: (800) 810-2583
HMO Away From Home Program: (800) 622-9402
www.provider.bcbs.com
To locate a participating BlueShield provider
outside of California

Kaiser Permanente

Customer ID# 233392

www.kp.org
Medical (Southern California)

Member Services: (800) 464-4000

Prescription

For Blue Shield Members:
Express Scripts
Group #RX4EIAH, RX Bin # 610014

Kaiser Permanente
Prescription Member Services

Drugs Member Services: (800) 711-0917 Telephone: (866) 973-4585
WWW.express-scripts.com
Use Medical Record Number (MRN) as Bin #
Express Scripts Mail Order Pharmacy
Customer Service: (800) 727-6141
EyeMed Alerus (formerly 24HourFlex)
Vision and Group ID #1030367, SubGroup ID #1001 Customer Service #: (877) 661-4727; Mon - Fri, 6 am - 6 pm (MT)
and www.eyemed.com https://alerus.com/
Flexible (select "Insight Network" when searching for providers)
Benefits Participant Portal login page:
For Lasik, call: (800) 988-4221 https://login.alerus.com/
California Public Employees' Retirement System Cal PERS San Diego Regional Office
(CalPERS) 7676 Hazard Center Drive, Suite 350

Retirement San Diego, CA 92108

Employer Code: 766-2006-988
(888) 225-7377
https://www.calpers.ca.qov/

(888) 225-7377

www.calpers.ca.gov
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