OTAY WATER DISTRICT
FINANCE, ADMINISTRATION AND COMMUNICATIONS
COMMITTEE MEETING
and
SPECIAL MEETING OF THE BOARD OF DIRECTORS

2554 SWEETWATER SPRINGS BOULEVARD
SPRING VALLEY, CALIFORNIA
BOARDROOM

TUESDAY
June 15, 2010
11:30 A.M.

This is a District Committee meeting. This meeting is being posted as a special meeting
in order to comply with the Brown Act (Government Code Section §54954.2) in the event that
a quorum of the Board is present. Items will be deliberated, however, no formal board actions
will be taken at this meeting. The commitiee makes recommendations
to the full board for its consideration and formal action.

AGENDA
ROLL CALL
PUBLIC PARTICIPATION — OPPORTUNITY FOR MEMBERS OF THE PUBLIC

TO SPEAK TO THE BOARD ON ANY SUBJECT MATTER WITHIN THE
BOARD'S JURISDICTION BUT NOT AN ITEM ON TODAY'S AGENDA

DISCUSSION ITEMS

3.

ADOPT RESOLUTION NO. 4160 TO CONTINUE WATER AND SEWER
AVAILABILITY CHARGES FOR DISTRICT CUSTOMERS FOR FISCAL YEAR
2010-2011 TO BE COLLECTED THROUGH PROPERTY TAX BILLS
(HENDERSON) [5 minutes]

ADOPT RESOLUTION NO. 4161 TO ESTABLISH THE TAX RATE FOR
IMPROVEMENT DISTRICT NO. 27 (ID 27) AT $0.005 FOR FISCAL YEAR
2010-2011 (BELL) [5 minutes]

APPROVE THE ISSUANCE OF SEVEN (7) PURCHASE ORDERS TOTALING
$705,548.77 TO: 1) TYLER TECHNOLOGIES, INC. IN THE AMOUNT OF
$168,000 TO COVER THE COSTS OF A SOFTWARE MAINTENANCE
AGREEMENT, ANNUAL SUPPORT, AND CONSULTING SERVICES; 2)
DCSE/SPATIAL WAVE, INC. IN THE AMOUNT OF $125,000 TO COVER GIS
SOFTWARE LICENSES AND SOFTWARE INTEGRATION SERVICES; 3) GBA
MASTER SERIES, INC. IN THE AMOUNT OF $60,060 FOR SOFTWARE
LICENSES AND INTEGRATION CONSULTING WORK; 4) AT&T INC. IN THE
AMOUNT OF $84,000 FOR TELEPHONE AND INTERNET SERVICES UNDER
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THE CALNET Il CONTRACT; 5) VERIZON WIRELESS IN THE AMOUNT OF
$100,000 FOR CELL PHONE AND WIRELESS AIR TIME; 6) SOFTCHOICE
CORPORATION IN THE AMOUNT OF $78,489.77 FOR A MICROSOFT
ENTERPRISE AGREEMENT AND ADDITIONAL LICENSE FOR GIS SERVERS:
AND 7) ESRI BUSINESS INFORMATION SOLUTIONS IN THE AMOUNT OF
$90,000 FOR GIS-RELATED SOFTWARE LICENSES AND SOFTWARE
MODIFICATION SUPPORT (STEVENS) [5 minutes]

6. REVIEW OF THE 2010 CONSUMER CONFIDENCE REPORT [BUELNA] (10
minutes)

7.  ADJOURNMENT
BOARD MEMBERS ATTENDING:

Jaime Bonilla, Chair
Larry Breitfelder

All items appearing on this agenda, whether or not expressly listed for action, may be
deliberated and may be subject to action by the Board.

The Agenda, and any attachments containing written information, are available at the
District's website at www.otaywater.gov. Written changes to any items to be considered
at the open meeting, or to any attachments, will be posted on the District's website.
Copies of the Agenda and all attachments are also available through the District Secre-
tary by contacting her at {619) 670-2280.

If you have any disability which would require accommodation in order to enable you to

participate in this meeting, please call the District Secretary at 670-2280 at least 24
hours prior to the meeting.

Certification of Posting

| certify that on June 11, 2010 | posted a copy of the foregoing agenda near the
regular meeting place of the Board of Directors of Otay Water District, said time being at
least 24 hours in advance of the meeting of the Board of Directors (Government Code
Section §54954.2).

Executed at Spring Valley, California on June 11, 2010.

(ovsar Avee

b Susan Cruz, District‘%écretary




AGENDA ITEM 3

STAFF REPORT

TYPE MEETING:

SUBMITTED BY:

APPROVED BY:
(Chief)

APPROVED BY:
(Asst. GM):

SUBIJECT:

Regular Board Meeting MEETING DATE:  July 7, 2010
Elaine Henderson, W.O/G.F. NO: DIV.NO. Aa11
CustomEE ;iégice Manager

Josep R’ eachem, Chief Financial Officer

Germa varez, Assistant General Manager, Administration and
Finin

Adopt Resolution No. 4160 to Continue Water and Sewer

Availability Charges for District Customers for Fiscal Year
2010-2011 to be Collected through Property Tax Bills

GENERAL MANAGER'S RECOMMENDATION:

That the Board adept Resolution No. 4160 to continue water and
sewer avallability charges for District customers for Fiscal
Year 2010-2011 to be collected through property tax bills.

COMMITTEE ACTION:

See Attachment A.

PURPOSE :

To present for the Board’s consideration the adoption of
Resolution No. 4160 to continue water and sewer availability
charges for District customers for Fiscal Year 2010-2011 to be
collected through property tax bills.

ANATLYSIS:

State Water Code Section 71630-71637 authorizes the District to
assess such availability charges. The District levies
availability charges each year on property in both developed and
undeveloped areas. In order to place these charges on the tax
role the County of San Diego requires the District to provide a
resolution authorizing the charges. Each year, the District

provides a resolution along with the listing of charges by
parcel.




Current legislation provides that any amount up to $10 per
parcel is for general use and any amount over $10 per parcel is
restricted toc be expended in and for that Improvement District.
Accordingly, the District uses amounts over $10 to develop water
and sewer systems within the Improvement District’s where the
funds are collected. In addition, and in accordance with the
legislation, the District places amounts up to $10 per parcel in
the General Fund of the District.

FISCAL IMPACT: T
-7 77

The availability charges, as budgeted, will generate
approximately $1.3 million in revenue.

STRATEGIC GOAL:

This revenue source will help the District meet its fiscal
responsibility to its ratepayers.

LEGAL IMPACT:

None.

General Manager

Attachments:
A) Committee Action Form
B) Resolution No. 4160




ATTACHMENT A

Adopt Resolution No. 4160 to Continue Water and Sewer

|

Availability Charges for District Customers for Fiscal Year|

SUBJECT/PROJECT: | 2010-2011 to be Collected through Property Taxes I
|

COMMITTEE ACTION:

That the Finance, Administration and Communications Committee
recommends that the Board adopt Resolution No. 4160 to continue
water and sewer availability charges for District customers for
Fiscal Year 2010-2011 to be collected through property taxes.

NOTE :

The “Committee Action” is written in anticipation of the
Committee moving the item forward for board approval. This
report will be sent to the Board as a committee approved item,
or modified to reflect any discussion or changes as directed
from the committee prior to presentation to the full board.

F:\DianeA\Staff Rpts 2010\CommMtgAvailChg070710. doc




Attachment B

RESOLUTION NO. 4160
A RESOLUTICN OF THE BOARD QOF DIRECTORS OF THE
OTAY WATER DISTRICT CONTINUING PREVIOQUSLY
ESTABLISHED WATER AND SEWER AVAILABILITY
CHARGES FOR FISCAL YEAR 2010-2011; REQUESTING
THE COUNTY TO COLLECT SUCH AVAILABILITY

CHARGES ON THE 2010-2011 SECURED TAX ROLE AND
TAKING OTHER RELATED ACTIONS

WHEREAS, the Otay Water District (herein "District™) is a
member of the San Diego County Water Authority and the
Metropolitan Water District of Southern California and, as a
member, the District 1is entitled to purchase water for
distribution within the District and water so purchased is
available to property in the District that is also within the San
Diego County Water Authority and the Metropolitan Water District
of Southern California, without further need for annexation to
any agency:; and

WHEREAS, Improvement Districts No. 14 and 18 and Assessment
District No. 4 (Hillsdale) have been formed within the Otay Water
District (herein "District"™) and sanitary sewers have been
constructed and sewer service is available to land within each of
the said districts; and

WHEREAS, in consideration of the benefit that water
availability confers upon property within the District, and in
further consideration of the need for revenue to pay the cost of
water storage and transmission facilities which directly and
specially benefit property within the District, the District has
previously determined that water availability charges be fixed

and established under applicable provisions of law; and




WHEREAS, in consideration of the benefit which sewer
availability confers upon property within Improvement Districts
No. 14 and 18 and within Assessment District No. 4 (Hillsgdale),
and in further consideration of the need to pay the cost of
sanitary sewers which directly and specially benefit those
properties, the District has previously determined that sewer
availability charges be fixed and established for Improvement
Districts No. 14 and 18 and Assessment District No. 4
{Hillsdale), all as provided under applicable provisions of law;
and

WHEREAS, the District desires to continue the collection of
such water and sewer availability charges without increases or
revisgions in methodology or application.

NOW, THEREFORE, the Board of Directors of the Otay Water
District resolves, determines and orders ag follows:

1. SCHEDULE OF WATER CHARGES

(&} The water availability charges previously fixed and
established are hereby continued for Fiscal Year 2010-2011 at the
existing rates, as follows:

(1) In Improvement Districts No. 5 and La Presa No. 1
the charge shall be $10.00 per acre of land and
$10.00 per parcel of land less than one acre.

(2) In Improvement Districts No. 2, 3, 7, 9, 10, 19,
20, 22, 25 and 27 the charge shall be $30.00 per

acre of land and $10.00 per parcel of land less

than one acre.




For land located outside an improvement district
and within one mile of a District water line, the
charge shall be $10.00 per acre of land and $10.00

for each parcel less than one acre.

(4) For land located outgide an improvement district
and greater than one mile from District
facilities, the charge shall be $3.00 per acre of
land and $3.00 for each parcel less than one acre.

(B) Modifications The charges provided for in

subparagraphs (1) through (4) in (A) above shall be modified upon

petition by the property owner where the property does not

receive water from the District as follows:

(1)

where a parcel of land or a portion thereof is
within an open space easement approved by San
Diego County, the charge for such parcel or
portion thereof shall be fifty percent (50%) of
the charge determined pursuant to paragraph (A},
provided the owner files with the District proof,
satisfactory to the District, that said parcel of
land or portion thereof is within such a
designated permanent open space area;

where a parcel of land or portion thereof is in an
agricultural reserve under a Land Conservation
Contract with the County of San Diego, pursuant to
the Land Conservation Act of 1965 as amended, the

charge for such parcel shall be $3.00 per acre,

provided the owner files with the District proof,




satisfactory to the District, that said parcel of
land or portion thereof is within such an
agricultural preserve;

(3) where a parcel of land or a portion thereof is
within an area designated as a floodplain by the
County of San Diego, the charge for such a parcel
or portion thereof shall be $3.00 per acre, pro-
vided the owner files with the District proof,
satisfactory to the District, that said parcel of
land or portion thereof is within such designated
flocdplain; and

(4) where a parcel of land or portion thereof exceeds
a 30% slope, and where such is not within a legal
subdivision, lot-split or planned residential
development, the charge for the slope portion
shall be $3.00 per acre, or if sguch a parcel is
less than one acre and more than one-half of the
area exceeds 30% slope, $3.00 for the parcel,
provided the owner files with the District prootf,
satisfactory to the District, that said parcel of
land or portion thereof meets or exceeds the
slope.

{C) Exceptions The charges provided for in (A) and (B)

above shall not apply, upon petition by the property owner, to

the following:

(1) land located within an area designated as a

floodway by the County of San Diego;




(2)

land designated as a vernal pool area by a govern-
mental agency authorized to make such a
designation and which designation prohibits use of
such area for any purpose;

land owned by non-profit, tax-exempt conservation
organizations specializing in identifying and
protecting the natural habitat of rare species; or
land that is located within the boundaries of the
Otay Water District but not within the boundaries
of the Metropolitan Water District of Southern

California and the San Diego County Water

Authority.

2. SCHEDULE OF SEWER CHARGES

(A)
hereby

follows:

Sewer standby assessment or availability charges are

fixed

and established for Fiscal Year 2010-2011 as

In Improvement Districts No. 14, 18 and Assessment
District No. 4 (Hillsdale), the charges shall be
$30.00 per acre of land and $10.00 per parcel of
land less than one acre. The preceding charges
shall not apply, upon petition by the property
owner, to the following:
(a) any portion of a parcel which is undeveloped
and maintained in its natural state within an
Open Space Area as a requirement under the
San Diego County General Plan, provided the

owner of such parcel files proof,




satisfactory teo the District, of such
designed Open Space Area;

(b) any portion of a parcel located within an
area designated by the County of San Diego as
a floodway or floodplain; or

(c) any portion of a parcel of land which exceeds
a slope of 30% and which is not within a
legal subdivision, lot split or planned lot
split or planned residential development.

3. DEFERRALS

(A) Deferral of Charge, Purpose Situations may arise when

an owner of a parcel of land does not use and has no present
intention of using water and/or sewer provided by the District on
a parcel of land, as defined in Section 4. The purpose of this
section is to permit an evaluation by the District, on a case-by-
case basis, of the circumstances which pertain to such situations
to determine whether a deferral of charges should be approved
according to the terms and conditions herein provided.

Any owner of a parcel of land who believes that the amount
of the water and/or sewer availability charges fixed against such
parcel should be deferred may file an application with the

District for deferral of the charge, as follows:

(a) Application The application shall include a
statement describing the circumstances and factual
elements which support the request for deferral.

(b) The General Manager shall consider the request

within sixty (60) days after the filing of a




completed application. If the application for
deferral meets the established criteria, the
General Manager may decide whether to approve the
request and order the charge deferred accordingly.
If the request is denied, the applicant shall be

notified in writing stating the reasons for the

denial.

(B) Appeal to Board of Directors If the General Manager
denies a request, the owner may file an appeal with the Board of
Directors within sixty (60) days after such denial. No new
application for deferral need be considered by the General Man-
ager until expiration of twelve {(12) months from the date of a
denial, unless differently directed by the Board of Directors.

(C) Deferred Charges on Restricted Parcelg, Criteria The

levy of the charge may be deferred annually as to any parcel of
land which meets each of the following criteria:

(2} The owner of sguch parcel makes a timely
application requesting deferral of the charge.

(b) The parcel, which is the subject of the request,
will become subject to enforceable restrictions
which prohibits the connection to the District
sewer system or use of water on the parcel, except
by means of natural precipitation or runoff;
provided, however, if considered appropriate by
the General Manager, local water may be used for

limited domestic stock watering and dirrigation

uses.




The owner executed a recordable agreement which

includes provisions that:

(1)

set forth the enforceable restrictions
pertinent to the subject parcel;

the agreement may be terminated upon written
request by the owner and payment of all
deferred water and/or sewer availability
charges, plus interest thereon, compounded
annually, and accruing at the legal rate from
the date such charges would have been
otherwise due and payable;

no water and/or sewer service from the
District shall be provided to such parcel for
a period of ten (10) years after the total
amount due for the charges deferred, plus
annually compounded interest, is paid in full
toc the District, unless a surcharge penalty
as described below is paid to the District
prior to connection of any water and/or sewer
service;

if the surcharge is not paid, during the ten
(10) year period, while water and/or sgewer
service is not available to the subject land,
the owner shall pay all annual water or
availability charges as fixed: and

contains such other provisions considered by

the General Manager to be appropriate.




(D) Surcharge Upon termination of the deferral
agreement, an owner may elect to receive water and/or sewer
service prior to the expiration of the ten (10} year penalty
period upon payment of a surcharge. The surcharge ghall be
equal to the amount of the annual water and/or sewer
availability charges fixed for the parcel (g) of land in the
year of election to receive water and/or sewer sgervice
multiplied by the number of years remaining of the ten (10)
year penalty period. This surcharge shall also apply if a
property owner develops a parcel that is subject to a
deferral agreement without termination of said agreement .

(E) Enforcement Procedures In order to insure that terms

and conditions of the recordable agreement are being met, the
General Manager shall;
(1) Maintain a record of all parcels approved for

deferral of the water assessments or availability

charges.

(2) Report to the Board of Directors any instances

where the terms of the agreement are being

violated.
(3} Take such other actions or procedures congidered
appropriate.
4. DEFINTTION OF PARCEL The term "parcel" as used herein shall

mean a parcel of land as shown on the assessment rolls of the
County Assessor of San Diego County as of March, 2010.

5. NOTICE AND REQUEST TO THE BQARD OF SUPERVISORS AND AUDITOR

As provided in Sections 71634 to 71637, on or before the third




Monday in August, 2010, the Secretary of this District shall
furnish, in writing to the Board of Supervisors of San Diego
County and to the County Auditor, a description of the 1land
within the District upon which availability charges are to be
levied and collected for Fiscal Year 2010-2011 together with the
amount of the assessments or charges. At the time and in the
manner required by law for the levying of taxes for county
purposes, the Board of Supervisors of San Diego County shall
levy, in addition to taxes it levies, water and/or sewer
availability charges in the amounts fixed by this Resolution for
the respective parcels of land described in Section 1 of this
Resolution. All County officers charged with the duty of
collecting taxes shall collect the charges with the regular
property tax payments in the same form and manner asg County taxes
are collected. Such availability charges are a lien on the
property with respect to which they are fixed. Collection of the
charges may be enforced by the same means as provided for the
enforcement of liens for state and county taxes.

6. CERTIFICATION TO COUNTY BOARD OF SUPERVISORS The District

certifies that this Resoclution complies with the provisions of
Article XITIID of the California Constitution in that the
availability charges are existing charges first set by the Board
of Directors of the District prior to November 6, 1996. At the
time the availability charges were initially established, the
District followed the applicable provisions of law then in
effect, and the District has continued to comply with such

provisions, including any requirements for notices or hearings,
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as from time to time in effect. Therefore, pursuant to Section
71632 and Section 71638 of the <California Water Code, as
currently in effect, the District may continue the availability
charges in successive years at the same rate. The District
further certifies that the charge is not increased hereby and the
methodology for the rate is the same as in previous years. The
charge is imposed exclusively to finance the capital costs,
maintenance and operating expenses of the water or sewer system
of the District, as applicable.

7. CERTIFIED COPIES The Secretary of this District shall

deliver certified copies of this Resolution to the Board of
Supervisors and to the Auditor of San Diego County with the list
of charges described in Section 4 above.

8. CORRECTIONS; OTHER ACTIONS The General Manager of the

District is hereby authorized to correct any clerical exror made
in any assessment or charge pursuant to this Resolution and to
make an appropriate adjustment in any assessment or charge made
in error. Furthermore, the General Manager and the Secretary of
this District are hereby directed to take any further actions and
deliver such documents and certificates as necessary to carry out
the purpose of this Resolution.

PASSED, APPROVED AND ADOPTED by the Board of Directors of

the Otay Water District at a regular meeting duly held this 7th

day of July, 2010.

President

11




ATTEST:

Secretary

APPROVED AS TO FORM:

District Counsel

I HEREBY CERTIFY that the foregoing Resolution No. 4160 was duly
adopted by the BOARD OF DIRECTORS of the OTAY WATER DISTRICT at a
regular meeting thereof held on the 7th day of July, 2010 by the
following vote:

Aves:

Noes:

Abstain:

Absent :

District Secretary

12




AGENDA ITEM 4

STAFF REPORT

TYPE MEETING: MEETING DATE: July 7, 2010

SUBMITTED BY: W.0./G.F. NO: DIV.NO. Al1
APFROVED BY: . Chief Financial Qfficer
(Chief)
?PPRO%FDBYZ Ge Alvarez, Assistant General Manager, Administration and
Asst. GM):
ce

SUBJECT: Adopt Resolution No. 4161 to Establish the Tax Rate for

Improvement District No. 27 (ID 27y for Fiscal Year

2010-2011

GENERAL MANAGER’'S RECOMMENDATION :

That the Board adopt Resolution No. 4161 +o establish the tax
rate for Improvement District No. 27 (ID 27) at 50.005 for
Fiscal Year 2010-2011.

COMMITTEE ACTION:

See Attachment A.

PURPOSE:

Each year, tax rates are calculated for Tmprovement District 27
which has outstanding general obligation bonds to ensure the
amount of tax collections will meet the annual debt service,
Currently, Improvement District No. 27 is the only improvement
district with outstanding general obligation debt service.

BACKGROUND :

In December 1992, the District sold $11,500,000 of general
obligation bonds in ID 27 for tLhe construction of the 30MG
reservoir. The District intended to have a maximum tax rate of
$0.10 per $100.00 of assessed valuation.

- With the refinancing of bonds in 1998, and the rapid growth in
past years, the tax rate for ID 27 had been reduced several
times. In Fiscal Year 2010, the bonds were refinanced again,
reducing the annual debt payment even further. The tax rate was
kept at $0.005 last fiscal year, due to the unprecedented
reduction in the assessed values of properties in region of 16%.
The County Assessor anticipates another 3.4% reduction in




assessed values for next fiscal year, staff is proposing to keep
the rate at $0.005, drawing down the reserves, rather than
raising the rate. The rate and reserve balance will be
reevaluated again next year. It is anticipated that the $0.005
rate can be maintained for a number of years.

FISCAL IMPACT:

The $0.005 tax rate will generate $501,174 in revenue. The
estimated revenue and the current fund balance will meet the
annual debt service payment of $787,013 for ID 27 and allow the
fund to maintain a positive cash balance for the foreseeable
future. This action also brings this fund balance closer to the
target level of six months of bond payments.

STRATEGIC GOAL:

Through well-established financial policies and wise management
of funds, the District will continue to guarantee fiscal
responsibility to its ratepayers and the community at large.

LEGAL IMPACT:

None.

W st

Gefieral Manager

Attachments:
A) Committee Action Form
B} Resolution No. 4161
C) ID 27 Tables




ATTACHMENT A

SUBJECT/PROJECT:

Adopt Resolution No. 4161 to Establish the Tax Rate for

Improvement District No. 27 (ID 27) for Fiscal Year
2010-2011

COMMITTEE ACTION:

That the Finance, Administration and Communications Committee
recommends that the Board adopt Resolution No. 4161 to establish

the tax rate for Improvement District No. 27 {ID 27) at $0.005
for Fiscal Year 2010-2011.

NOTE :

The “Committee Action” is written in anticipation of the
Committee moving the item forward for board approval. This
report will be sent to the Board as a committee approved item,
or modified to reflect any discussion or changes as directed
from the committee prior to presentation to the full board.

F:\DianeA\Staff Rpts 201C0\CommMtgID27070710.doc




Attachment B

RESOLUTION NO. 4161
A RESOLUTION OF THE BOARD OF DIRECTORS OF
OTAY WATER DISTRICT FIXING TAX RATES FOR
FISCAL YEAR 2010-2011 FOR PAYMENT OF
PRINCIPAL AND INTEREST ON GENERAL OBLIGATION
BONDS OF IMPROVEMENT DISTRICTS (GF 1600)
WHEREAS, California Water Code Section 720091 authorizes the
Otay Water District, as a municipal water district, to levy an ad
valorem property tax which is equal to the amount required to
make annual payments for principal and interest on general
obligation bonds approved by the voters prior to July 1, 1978,
NOW, THEREFORE, the Board of Directors of the Otay Water
District resolves, determines and orders as follows:
1. Findings. It is necessary that this Board of Directors
cause taxes to be levied in Fiscal Year 2010-2011 for Improvement

District No. 27 of the Otay Water District to pay the amount of

the principal and interest on the bonded debt of such improvement

district.

2. Amounts to be Raised by Taxes. The amount required to
be raised by taxation during Fiscal Year 2010-2011 for the

principal and interest on the bonded debt of Improvement District

No. 27 is as follows:

Improvement District No. 27 8S501,174
3. Tax Rates. The tax rates per one hundred dollars ($100)

of the full value of all taxable property within said improvement
district necessary to pay the aforesaid amounts of principal and
interest on the bonded debt of said improvement district for
Fiscal Year 2010-2011 is hereby determined and fixed as follows:

Improvement District No. 27 0.005




4. Certification of Tax Rates. Pursuant to Water Code

Section 72094, this Board of Directors hereby certifies to the
Board of Supervisors and the County Auditor of the County of San
Diego the tax rates hereinbefore fixed, and said County Auditor
shall, pursuant to Section 72095 of said Code, compute and enter
in the County assessment roll the respective sums to be paid as
tax on the property in Improvement District No. 27, using the
rate of levy hereinabove fixed for such improvement district and
the full value as found on the assessment roll for the property
therein, and the Secretary of this Board of Directors is hereby
authorized and directed to transmit certified copies of this
regolution, Attachment B, and made a part hereof, to said Board
of Supervisors and said Auditor.

PASSED AND ADOPTED by the Board of Directors of the Otay

Water District at a regular meeting held this 7th day of July,
2010,

Ayes;:
Noes:
Abgtain:
Absent:

President

ATTEST:

Secretary




Attachment C

IMPROVEMENT DISTRICT 27

History
1989 Improvement District 27 was formed with $100,000,000 bonding authorized.

1992 District issued $11,500,000 in General Obligation Bonds primarily for the construction
of'a 30 million gallon storage reservoir.

1998 District refinanced outstanding debt of $10,900,000.
2009 District refinanced again outstanding debt of $7,780,000.

, ' Historical Data e
TAXES = DEBT = TAX'  ASSESSED —
~ COLLECTED SERVICE NET RATE = VALUATION INC%
FY99  $1342,800 $420,600  $922,200  $0.10000  $1,118,547,691
FY00  $1,796,000 $844,900  $951,100  $0.10000  $1,539,762,365  38%
FY01'  $1,628,500 $841,500  $787,000  $0.06000  $2,037,206,308  32%
FY02: $570,300 $842,000  ($271,700)  $0.02000  $2,809,479.840  38%
FY03. $725,085 $848,600  ($123,515) $0.01500  $3,837,693353  37%
FY04 $829,036 $848,700  ($19,664)  $0.01400  $5,047,625296  32%
FY05 $997,082 $840,800  $156,282  $0.01200  $6,454,009,846  28%
FY06  $1,081,991 $840,385  $241,606  $0.01000  $8,579,576,581  33%
FY 07 $868,624 $837,936 $30,688  $0.00700  $10,348,663,242  21%
FY 08 $917,168 $835,017 $82,151  $0.00600  $12,518,643,676 21%
FY09 $764,971 $830,823  ($65,852)  $0.00500  $12,308,043285  -2%
FY10 $449,400 $749,545  ($300,145)  $0.00500  $10,378,404,507 -16%
-~ Change in Fund Balance e
"TAXES ~~ DEBT: . TAX -~ ASSESSED = -
'COLLECTED . SERVICE ' 'NET RATE ~  VALUATION  INC%
Fund Balance 6/30/10 $1,363,234
FY11 $501,174 $787,013  ($285,839)  $0.00500 $10,025,538,754  -3%
: Interest $24.812
Est Fund Balance 6/30/11 $1,102,207
ASSESSED VALUATION
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AGENDA ITEM 5

STAFF REPORT

TYPE MEETING: Reqular Board MEETING DATE: July 7, 2010
SUBMITTED BY: Ggbf ey Stevens, W.O./G.F. NO: DIV. NO.
Information Officer ALL
APPROVED BY:
(Chief)
APPROVED BY:  Germa a » Assistant General Manager,
(Asst. GM):
Admin¥st¥a n and Finance
SUBJECT:

IT RELATED O&M AND CAPITAL CONTRACTS FOR FY 2011 NEEDING
BOARD APPROVAL

GENERAL MANAGER’S RECOMMENDATION:

That the Board authorize the General Manager to issue purchase orders
to cover IT related budgeted expenses for FY 2011 as follows:

Tyler Technologies, Inc. in the amount of $168,000 to cover the
costs of a software maintenance agreement, annual support, and
consulting services.

DCSE/SPATIAL Wave, Inc. in the amount of $125,000 to cover GIS
software licenses and software integration services.

GBA Master Series, Inc. in the amount of $60,060 for software
licenses and integration consulting work.

AT&T Inc. in the amount of $84,000 for telephone and Internet
services under the CALNET II contract.

Verizon Wireless in the amount of $100,000 for cell phone and
wireless air time.

SoftChoice Corporation in the amount of $78,489.77 for a
Microsoft Enterprise Agreement and additional license for GIS
servers.

ESRI Business Information Solutions in the amount of $90,000 for
GIS-related software licenses and software modification support.

COMMITTEE ACTION:

Please see “Attachment A”.




PURPOSE :

To authorize the purchase of equipment and services necessary to
support both IT daily operations and enhance District systems to meet
emerging business needs as identified in the District Strategic Plan.

ANALYSIS:

The IT Department presents to the Board specific technology related
expenses that require Board approval because they exceed the General
Manager’s authorized approval limit of $50,000 for a specific
contract. These contracts and purchases are required to either
operate the District’s technology environment or to make planned
technology related infrastructure improvements. Each item requiring
the District to issue a purchase order or contract for greater than
$50,000 is described in detail in the following section. All of the
items in this staff report are specifically itemized in the FY 2011
budget as well. By presenting these items collectively, we want to

provide to the Board a more detailed view of expenses related to the
District’s information systems.

All purchasing guidelines have been met for the specific items in
this report. Certain items, such as software licenses and vendor
support, are sole source contracts as only the specific vendor can
support their specific proprietary products. Certain items are also
purchased utilizing state authorized competitive contracts, for
example, internet and non-wireless phone services are purchased under
the state CALNET II contract, which meets the District’s competitive
pricing requirements. The selection of Verizon for wireless service
was based on an evaluation of pricing and capabilities for all
identified and qualified service providers and selecting the provider
that could best meet the District’s needs.

We have attempted, wherever possible, to synchronize our contract

renewal dates with the District’s fiscal year and budget approval
process.

The following are detailed descriptions of the specific requests:




Summary Table

ltem Amount Purchasing Process Funding Source
Tyler/Eden Software Licenses $143,000 | Required Vendor IT O&M Budget
DCSE/Spatial Wave Licenses $35,000 Required Vendor IT O&M Budget
GBA Software Licenses $40,060 Required Vendor IT O&M Budget
AT&T Annual Fees $84,000 CALNET Il IT O&M Budget
Verizon Wireless Annual Fees $100,000 | Service level reqmnt. IT O&M Budget
Softchoice / Microsoft Licenses $78,489 WSCA State Contract IT O&M Budget
ESRI Licenses $55,000 | Required Vendor IT O&M Budget
Total O8M. - . o | 85355490 oo Ty
Tyler/Eden Software Consulting $25,000 Required Vendor IT Capital Budget
GBA Software Consulting $20,000 Required Vendor IT Capital Budget
DCSE/Spatial Wave $90,000 Required vendor IT Capital Budget
ESRI $35,000 Required vendor Capital Budget
Total Capital: Lol - #0000 | T L e
Grand Total . | $705,549 |

Explanation of Costs

SOFTWARE MAINTENANCE CONTRACTS

Eden Systems - $168,000. The software maintenance licenses ($143,000)
for the Utility Billing, Financial, Human Resources and Permitting
systems are provided by the integrated Eden Systems product, which is
wholly owned by Tyler Technologies. The core license and support
costs include both the license and enhanced support agreements. This
item is a sole source contract as only the product vendor is
authorized to provide maintenance support. In addition, we have
allocated $25,000 for software development and integration to allow
us to implement process improvements that will save Otay labor
expenditures. The development portion is a capital expense. The
license fees are an 0O&M expense.

DCSE - $125,000. DCSE provides software licenses for the Mapplet.net
and Field Mapplet.net GIS viewers. This product allows us to display
GIS information both on our network and in a mobile environment. The
software maintenance licenses for FY 2011 are $35,000, and
improvements and integration costs will be $90,000. The platform is
very flexible and is being expanded to support additional work
processes which utilize GIS information. This is a sole source
contract as DCSE is the licensed vendor. In addition, DCSE provides
customized integration services allowing us to integrate GIS data
with our work order system from GBA. Please note that as part of a
separate project (Asset Management) we anticipate further fees for
modifying the Field Mapplet software but these costs will be brought

forward as part of an overall asset management funding request early
in FY 2011.

GBA - $60,060. GBA provides the infrastructure management software
(IMS) we use for work management. Our annual license fee is budgeted




at $40,060. In addition, this year we anticipate further development
in support of asset management and more precise integration of GIS
and GPS data into work orders. We have allocated $20,000 for this
product specific work. As with Eden, the license fees are an O&M
expense and the software integration costs are capital expenses.

Softchoice - $78,489.77. This is the fifth year of our Enterprise
Agreement with Microsoft for desktop and server software licensing,
and the second year in which we pay only for software assurance
upgrades. The Board previously approved this contract. During the
next fiscal year, OWD will upgrade to Windows 7, Office 2007,
Exchange 2010, SharePoint 2010, SQL 2008 and Windows Server 2010.
Otay Water District will be eligible for upgrades to each of these

new product versions through our Enterprise Agreement and Software
Assurance.

ESRI - $90,000. The District purchases software and server licenses
for ESRI GIS products. ESRI is the market leading vendor for public
GIS software and has been our adopted standard since 2001. These
expenses specifically cover the GIS licenses for our servers and the
associated GIS applications and database products ($55,000). In
addition, we purchase consulting support from ESRI for their
ARCSERVER products that are extensions of the core software, such as
the Spatial Flex Viewer software ($35,000) .

COMMUNICATIONS COSTS

AT&T - $84,000. The District purchases land line and internet
services from AT&T under a state CALNET II contract (upgraded from
CALNET I) at very competitive rates. Purchases under this agreement
conform to our purchasing policy guidelines. The telephone services
support the District’s local and long distance telephone expenses,
Internet access, and coverage for copper based SCADA telephone
connections. This is in compliance with our CALNET II agreement.

Verizon Wireless - $100,000. The District purchases high speed
wireless communications services from Verizon. Specifically, Verizon
has the most reliable high-speed internet connections (REV A)used in
our mobile platform, Blackberry phones and internet services. The
District reviewed the coverage and capacity of Nextel/Sprint, AtsT,
and T-Mobile and determined that Verizon continues to provide the
best coverage and capacity at competitive cost. Additionally,
retaining Verizon as our service provider avoids the additional
expense and disruption that would result from changing service
providers. The quality of data connection from the Verizon service
is superior in our area to both Nextel and Sprint, and Verizon

provides the District with a high network priority in emergency
situations.

FISCAL IMPACT: M




The items referenced above request a total of $705,549, of which
$535,049 are budgeted from O&M funds, and $170,000 are budgeted from
Capital funds. These items are also specifically included in the
adopted FY 2011 Operating and Capital Budgets.

STRATEGIC GOAL:

These items are in support of the District’s Strategic Plan,
specifically, the strategy of Business Efficiency.

LEGAL IMPACT:

None.

s

Mafk "Watton
General Manager

Attachments:

Attachment A - Committee Action




AGENDA ITEM 6

STAFF REPORT

TYPE MEETING: Administration , Finance , and MEETING DATE:

Communications Committee June 15,2010

SUBMITTED BY:  Armando Buelna& W.0./G.F. NO: DIV. NO.

Communications Officer

APPROVED BY:
(Chief)

APPROVED BY:
(Asst. GM):

SUBJECT: Review of the 2010 Consumer Confidence Report

GENERAL MANAGER’S RECOMMENDATION:
To give the the Administration, Finance, and Communications

Committee the opportunity to review and provide input on the
2010 Consumer Confidence Report.

COMMITTEE ACTION:
See Attachment A

PURPOSE ;
To give the the Administration, Finance, and Communications

Committee the opportunity to review and provide input on the
2010 Consumer Confidence Report.

ANALYSIS: :

In 1996, Congress amended the Safe Drinking Water Act adding a
requirement that water systems deliver to their customers an
annual water quality report. The requirement is also found in

the California Health and Safety Code Section 116470 (Title 22,
Chapter 15, Article 20).

The rationale for the annual water quality report, which can
also be called a Consumer Confidence Report (CCR), is that
consumers have the right to know what is in their water and
where it comes from. The reports are intended to help consumers
make informed decisions that affect the health and safety of
themselves and their families. Because educated consumers are
more likely to help protect their drinking water sources and to
understand the true costs of safe drinking water, the reports
also encourage consumers to consider the challenges of
delivering safe drinking water.




The CCR is based on calendar year data and must include
information on source water, the levels of any detected
contaminants, compliance with drinking water regulations, and
educational material. The District’s 2010 CCR meets the
requirements of the California Department of Public Health’s
2010 Guidance Manual, which also requires that the report get
delivered to customers by July 1°% of the calendar year.

Earlier this year, students from EastLake High School sent
letters asking that the Otay Water District produce a calendar
that included photographs they had entered in the San Diego
Water Colors High School Photo Contest. In 2009 and 2010, the
sweetwater Authority produced a combination calendar and
consumer confidence report that included photographs that
Hilltop High School students had submitted (the Sweetwater
Authority also participates in the annual photo contest). The
letters asked that Otay produce this calendar to recognize the
work of the EastLake High School students.

Staff reviewed the student’s request, requested cost estimates
from vendors, but utimatley determined that it would be too
costly for the District to replicate the Sweetwater Authority’s
calendar project. Essentially, the District has nearly twice as
many customer accounts as does the Sweetwater Authority. Since
the report must go to each customer account, the District’s
printing, processing, and postage expenses would be roughly
double that of the Sweetwater Authority.

As a compromise proposal, the District suggested that photos
from the contest become incorporated into the final CCR as part
of the graphic design process. Since graphic design for the CCR
is included in the District’s agreement with Marston+Marston
Inc., there would be no additional expenses for printing,
possessing, or postage. This compromise was offered in a
response letter sent to each student from EastLake High School,

and photographs from the contest were incorporated into the 2010
CCR.

In addition to mailing the report to customers, copies will be
delivered to local libraries and community centers, and an
electronic version will be posted to the District’s website.

—

FISCAL IMPACT: P

The cost for printing, processing and mailing the 2010 Consumer
Confidence Report is approximately $15,200 (Printing $5, 500,
Postage $7,000, and handling charges estimated at $2,700). Based




on a review of the Operating Budget by the Communications
Officer, funds are available and sufficient for this expense.

LEGAL IMPACT:

None.

Wl st

Geheral Manager

Attachment A - Committee Action Report

Attachment B - Draft 2010 Consumer Confidence Report

Attachment C - Copy of Letter from President Bonilla to FastLake
High School Students




ATTACHMENT A

SUBJECT/PROJECT: | Review of the 2010 Consumer Confidence Report

COMMITTEE ACTION:

NOTE:

The “Committee Action” is written in anticipation of the
Committee moving the item forward for board approval. This
report will be sent to the Board as a committee approved item,
or modified to reflect any discussion or changes as directed
from the committee prior to presentation to the full board.

C:\Documents and Settings\armandob\Desktop\From 0ld Desktop\Attachment A.doc
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Report




Your
Consumer
Confidence

Sources

The Otay Water Districtimports an average of 81 percent

of its water. Imported water s a blend of Colorado River
water and State Water Project water. This imported water

is treated by the San Diego County Water Authority and the
Metropolitan Water District of Southern California. The District
purchases treated water from the Metropolitan Water District
of Southern California’s R.A. Skinner Treatment Plant {Skinner
Plant), the County Water Authority’s Twin Oaks Valley Water
Treatment Plant (Twin Qaks Plant), and from the Helix Water
District’s R.M. Levy Treatment Plant (Levy Plant).

The sources of drinking water (both tap water and bottled
water) include rivers, lakes, streams, ponds, reservoirs,
springs, and wells. As water travels over the surface of the
land or through the ground, it dissolves naturally-occurring
minerals and, in some cases, radioactive material, and can
pick up substances resulting from the presence of animals or
from human activity.

Contaminants that may be present in source water include;
* Microbial contaminants, such as
viruses and bacteria that may come
~ from sewage treatment plants,
. septic systems, agricultural
%, livestock operations, and
wildlife.

PALIFY. DLEAN

www.otaywater.gov

The Otay Water District is pleased to provide you with your annual consumer
confidence report. This report is a snapshot of last year's water quality. Included
are details about where your water comes from, what it contains and how it
compares to state standards.

The information included in this water quality report represents only a small
fraction of what we do to ensure high quality drinking water. Using one or more
state certified laboratories, we routinely scrutinize the water supply for an entire
range of elements that have the potential to degrade the quality of your water. Only
compounds detected in water sources are included in this report.

As inyears past, your tap water met all U.S. Environmental Protection Agency
(USEPA) and State of California drinking water health standards. The Otay
Water District vigilantly safeguards its water supplies and once again we are
proud to report that our system has never exceeded a health-related maximum
contaminant level or any other water quality standard.

* Inorganic contaminants, such as salts and metals, that can
be naturally-occurring or result from urban stormwater
runoff, industrial or domestic wastewater discharges, oil
and gas production, mining, or farming.

* Pesticides and herbicides that may come from a variety of
sources such as agriculture, urban stormwater runoff, and
residential uses.

* Organic chemical contaminants, including synthetic
and volatile organic chemicals that are by-products of
industrial processes and petroleum production, and can
also come from gas stations, urban stormwater runoff,
agricultural application, and septic systems.

* Radioactive contaminants that can be naturally-occurring
or be the result of oil and gas production and mining
activities.

Contaminant that may be present in home plumbing systems:
* If present, elevated levels of lead can cause serious

health problems, especially for pregnant women and
young children. Lead in drinking water is primarily from
materials and components associated with service
lines and home plumbing. The Otay Water District is
responsible for providing high quality drinking water, but
cannot control the variety of materials used in plumbing
components. When your water has been sitting for
several hours, you can minimize the potential for lead
exposure by flushing your tap for 30 seconds to 2 minutes
before using water for drinking or cooking. If you are
concerned about lead in your water, you may wish to
have your water tested. Information on lead in drinking
water, testing methods, and steps you can take to minimize
exposure is available from the Safe Drinking Water Hotline
or at http://www.epa.gov/safewater/lead.



Safety

VW( In order to ensure that tap water is safe to

drink, the USEPA and the State of California’s
e Department of Public Health {CDPH) prescribe
regulatnons that limit the amount of certain contaminants in
water provided by public water systems. CDPH regulations
also establish limits for contaminants in bottled water that
must provide the same protection for public health.

Drinking water, including bottled water, may reasonably
be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not
necessarily indicate that water poses a health risk. More
information about contaminants and potential health
effects can be obtained by calling the USEPA's Safe
Drinking Water Hotline 1-800-426-4791 or online
atwww.epa.gov/safewater/hfacts.htmil.

Sorme people may be more vulnerable to contaminants

in drinking water than the general population.
Immunocompromised persons such as persons with cancer
undergoing chemotherapy, persons who have undergone
organ transplants, people with HIV/AIDS or other immune
system disorders, some elderly, and infants can be particularly
atrisk from infections. These people should seek advice
about drinking water from their health care providers. USEPA/
Centers for Disease Control {CDC) guidelines on appropriate
means to lessen the risk of infection by Cryptosporidium and
other microbial contaminants are available from the Safe
Drinking Water Hotline 1-800-426-4791.

Conservation
It's Easy to Conserve!

San Diego County has a semi-arid climate that receives only
about 10inches of rainfall per year. This does not provide
enough water to meet local needs and the region must import
much of its water from the Colorado River and Northern
California. To maintain our quality of life and ensure adequate
water supplies now and for future generations, San Diego
County residents are encouraged to make a conscious effort
to use our limited supply of water as efficiently as possible.

The District offers a number of programs to save water both
indoors and outdoors. For water wise landscaping tips, visit
the Water Conservation Garden at Cuyamaca College or go
to www.hegarden.org. For useful ways to conserve water
around the house visit our website at www.otaywater.gov and
click on conservation.

The Truth about Tap

BELIEFS — Surveys have found that
most consumers who drink
bottled water do so
because they enjoy
its taste or its portable
convenience. Others drink bottled water because they
believe itto be more pure or safer than their tap water.

THE TRUTH — Did you know that the average bottle of water
can cost up to 1,000 times more than tap water? Despite what
its higher cost would lead us to believe, estimates are that
25- 40% of the bottled water on the market is simply
repackaged tap water.

Tap water is regulated by the Environmental Protection
Agency (EPA) under the Safe Drinking Water Act, while
bottled water is considered a food and is thus requlated
by the Food and Drug Administration (FDA). Though some
bottlers may voluntarily exceed FDA standards, those
standards are less stringent than the EPA standards for
tap water. For more information, visit www.DrinkTap.org.

YOUR OPTIONS — During these economically sensitive times
it's important to know that you have other, more affordable,
options to bottled water.

Chill a pitcher of tap water in your refrigerator

*To enhance the taste of tap water, one simple
suggestion is to leave an open pitcher in the
refrigerator overnight. The exposure to the air allows
the small amount of chlorine to evaporate. Using the
chilled water pitcher with refillable water bottles or
thermoses allows for an inexpensive way to achieve
portability and a refreshing taste.

Water Filtration Systems

* Another possibility is to install a home water filter
system. The systems are convenient, easy to use, and
enhance the taste of water. These systems achieve the
same desired results, while still costing a fraction of the
price of bottled water.

For more information on California state certified water
filtration systems, click on the Devices and Machines
link under the Certificates and Licenses section of the
California Department of Public Health website,
www.cdph.ca.gov.

i



2010 Otay Water District Consumer Confidence Report

STATE OR PHG ;
STATE RANGE SKINNER HELIX. TWIN DAKS
PARAMETER UNITS FED[;R’I‘\LDLHIAOL (Mcl.ﬁ)] DLR AVERAGE PLANT PLANT PLANT MAJOR SOURCES IN DRINKING WATER
Percent State Range 6-52 §-52 6-52
i T %, NA NA NA
Froject Watar g Average 20 20 20
DR AR ANDARD dato ea Re ed
Combined Filter NTU 03 Highest 0.08 0.09 0.58 Sail runoff
idi ' NA NA
EifuanTurbidny % 95 (a) % <03 100 100 99.996
ROBI0 A
Total Coliform Bacteria {(b) | Distribution System-wida: Naturally present in the environment
% l 50 (0 NA Otay Distribution System = 0.1%
E. coli Distribution System-wide; Human and animal fecal waste
o = ] NA Otay Distribution System = 0%

INORGANIC CHEMICALS

Aluminum {d} b s S0 o Range ND 170- 310 ND Residue from water treatment pracess; natural deposits
3 Average ND 250 ND e
Arsenic b - 0.008 2 Range ND ND-2.1 ND -35 | Natural deposits erosion, glass and elactronics
pp . Wiation ND ND ND production wastas
Barium N 1000 2000 o Range| ND-110 100 - 130 110 0il and metal refineries discharge;
pp T ND 15 110 natural deposits, erosion
Fluoride Controf Range |  0.7-1.3 07-13 0.7-13 | Water additive
\regjiigtreleiad Optimal Level| 08 08 08
ppm 20 1 0.1
Range{ 0710 07-10 07-10
Average 0.8 08 0.8
Nitrate (as N) Range| 0.7-17 ND ND Runoff and leaching from fartilizer use; septic tank and sewage;
ppm 10 10 04 natural deposits erosion
Average 14 ND ND
RADIO A
Gross Alpha GilL o o 3 Range| 33-43 3.2-54 ND -9.2 | Erosion of natural deposits
; Lo i
ParngRaiivy i Average| 35 46 38
Gross Bata il o ) n Range| ND.88 NA ND Decay of natural and man-made deposits
. o i
Particle Activity (e} p . ND NA ND
Uranium Ranga| 23-27 16-46 25-4.1 Erosion of natural deposits
pCilL 20 043 1
Average

DISINFECTION BY-PRODUCTS, DISINFECTANT RESIDUALS, AND DISINFECT!

Total Trihalomethanes Distribution System-wide:
(TTHM)

Otay Distribution System Range = 25 - 58

By-product of drinking water disinfection

b 1
i 80 | NA Highest RAA averaga = 38
Haloacatic Acids (five) b Distribution System-wide: : Otay Distribution System Range =6 - 20 By-produict of drinking water chlorination
(HAAS) L 60 | NA Highest RAA average = 11
Total Chiorine Residual Distribution System-wida: - Otay Distribution System Range =0.2- 3.8 Drinking water disinfectant added for treatment
m
o [40] 140) Highest RAA average = 25
DBP Precursors Control Range| 18-23 22-317 1.9-34 | Various natural and man-made sources
ppm i NA 030
Average 22 36 2.2

PRIMARY STANDARDS — LEAD AND COPPER RULE — SAMPLED AT HOME TAP IN 2008

Coppar {f) ppm NL=13 0.17 0.05 0 sites above NL out of 54 sampled Internal corrosion of household pipes; erosion of natural
90th percentils=0.33 dposits
Lead () ppb NL=15 2 5 0 sites above NL out of 54 sampled Internal corrosion of hausehold pipes; erosion of natural
90th percentila=2 SepaRke
ABBREVIATIONS
......... Aggressiveness Index MRDL......Maxi Residual Disinf Level Nephelometric Turbidity Units RAA.......Running Annual Average
......... Action Levgl" MRDLG ....Maximum Residual Disinf Leval Goal picaCuries per Liter TOC........Total Organic Carbon
.Disinfaction By-Products . ... Public Health Goal TON .Thrashold Odor Numbar
++-... Detection Limits for purposes of Reporting .~ parts per billion or micrograms per liter {ug/L) MLRotedort, Treatment Technique
....... Maximum Contaminant Level ... pants per miflion or milligrams per liter {mg/L) #S/em ..., microSiemen per centimeter

...... Maximum Contaminart Level Goal

# Maximum Contaminant Level (MCL): The highest level of a contaminant thatis allowed in drinking water. Primary MCLs are
setas close to the PHGs (or MCLGSs) asis ically and technologically faasible. St dary MCLs are setto protact tha
odor, taste, and appearance of drinking water.

* Maximum Contaminant Level Goal (MCLG): The level of a cortaminantin drinking water balow which there is no known or
expected risk ta health. MCLGs ars sethy the U.S, Enviranmental Pratection Agency.

*Puhlic Health Goa{ {PHG): The level of a contaminant in drinking water bilow which there is no known or expested risk to
health. PHGs are'set by the California Environmiental Protection Agency.

parts per trillion or nanograms per liter (ng/L}

* Maximum Residual Disinfectant Level (MRDLE: The highestavel of a disinfectant allowad in drinking water. Thera is convin-

cing evidence that addition of a disinf i

y for contro} of

¢ Maximum Residual Disinfectant Leval Goal (MRDLG: The level of a drinkingwater disinfectant below which there is
no known or expected risk to heaith. MRDLGs do not reflact the benafits of the use of disinfectants to control microbial

contaminants.

* Treatmant Technique (TT): Arequired process intendad to reduce the level of a contaminaitin drinking water.



STATE OR

PHG
STATE RANGE SKINNER HELIX TWIN 0AKS
PARAMETER UNITS M%I.l)[:ﬂn:ll).l] [%&)] DLR AVERAGE PLANT PLANT. MAJOR SOURCES IN DRINKING WATER
SECONDARY STANDARDS--Aesthetic Standards
Aluminum {d) b o i 50 Range ND 170 - 310 ND Residue from water treatment process; natural deposits erasion
s Average|  ND 250 ND
Chlorid Range| 93- 100 85 - 92 98 Runoffleaching from natura! depesits; infl
¥ ppm 500 NA NA 2 e O
Average 97 89 98
Color Range 1.2 1.2 ND Naturally oceurring organic materials
Units 15 NA NA £ \ b o gl
Average 1 1 ND
Odor Thrashald {g) TON - NA : Asnge| 12-24 NA ND-2 Naturally-occurring organic materials
Average 18 NA ND
Specific Conductance Range | 760 - 1100 930 - 930 930 Substances that form ions in water; seawater influence
pS/em 1600 NA NA £
Avarage 960 960 930
Sulfate & NA 0 Range| 130 - 250 200 - 240 200 Runofffleaching from natural deposits;
m + i i
Pp! Avarage 220 220 200 industrial wastes
Total Dissolved Solids Range| 440 -840 620 - 630 580 Runofffleaching from natural dep i
{(TDS) ppm 1000 NA NA
Average 580 625 580
Turbidity (a Range| 0.04-005 | 004-0.05 | 0.01-058 | Soil runoff
Bl NTU 5 NA NA g
Average 0.05 0.05 0.03
DERA R ATED CO A A 0 OR R R
List 1 - Assessment Manitoring ND ND ND
List 2 - Scraening Survay ND ND ND
OTHER PARAMETERS - Chemical
Alkalini Range| 94.120 113-132 120
i ppm NA NA NA g
Average 10 122 120
Boron Range| 130-140 150 ND Runoff/leaching from natural depesits; industrial wastes
ppb NA NL=1000 } 100
Average 140 150 ND
Calcium Range 44-14 68-75 64
ppm NA NA NA
Average 65 72 64 "
Chlorate Range 34 NA 220 By-product of drinking water chlorination; industrial processes
ppb NA NL=800 20
Average k) NA 220
Chromium V] Range| 0.08-0.23 ND ND Industrial waste discharge; could be naturally present as:,\'lvell
ppb NA NA 0.03
Average 0.16 ND ND
Corrosivity {h} Range 12 12 13 Elemental halance in water; affected by temperature, ather factors
{as Aggrassivenass Index) Al NA NA NA
Average 12 12 13
Hardness Range| 190 - 300 280 - 300 260 Municipal and industrial waste discharges
ppm NA NA NA
Average 270 290 260
Magnesium Range|] 20-29 26-28 25
5 ppm NA NA NA 20
Average 26 27 25
H Range| 78-80 78-80 80
. pH Units NA NA NA g
Avarage 19 7.9 8.0
Potassium Range] 4.2-5.0 48-56 44
ppm NA NA NA 2
Average 4.7 5.2 44
Sodium Range| 78-100 93-100 92
Bam = o e Average 93 N9 92
mal&r/g;sodimethylamine Distribution System-wide: Ranga| ND -0.002 NA NA By-product of drinking water chloramination; industrial
t 2 b
' NA I 3 Average ND NA NA

{f) Lead and copper are regulated as a Treatment Technique undsr the Lead and Copper Rule.
It requires systems to take watar samples at the consumers’ tap; The action lavels, which
trigger water systems into taking treatment steps if exceaded in more than 10% of the tap
water samples, are 1.3 ppm for copper and 15 pph for lead.

{a) The turbidity level of the filtered water shall be less than or equal to 0.3 NTU in 95% of the
measurements taken sach manth and shall not exceed 1 NTU at any time. Turbidity is a
measure of the cloudiness of the water and is an indicator of treatment performance. The
averages and ranges of turbidity shown in the Secondary Standards were based on the
treatment plant effluent.

{b} Total califsrm MCLs: No more than 5.0% of the monthly samples may be total coliform-
positive.

{c} E coliMCL: The occurrence of two consecutive total coliform-positive samples, one of
which contains £. coli, constitutes an acute MCL violation. The MCL was not violated.

{d) Aluminum has bath primary and secondary standards.

{e) The gross beta particle activity MCL is 4 millirem/year annual dose aquivalent to the tota)
body or any internal organ. The screening level is 50 pCi/L.

lg

Metropolitan utilizes a flavor-profile analysis method that can detect odor occurrences mare

accurately, but has a different numbering scale.

th

Al <10.0 = Highly aggressive and very corrosive watar

Al > 12,0 = Non-aggressive watet .
Al{10.0 - 11.9) = Moderately aggressive water

(i} Hardness can be reportad in grains per gallon. The average is 16 grains per gallon.



su Reporte d e Otay Water District (OWD) esta orgulloso de proporcionarle su

reporte de confianza al consumidor. Este folleto es una fotografia de

-
con'ﬁanza al la calidad del agua del afio pasado. Vienen incluidos los detalles de
donde proviene el agua, que contiene y como se compara con los

Consumldor estandares del estado.

La informacién incluida en este reporte de calidad del agua
representa una pequefia fraccion de lo que hacemos para asegurar
agua potable de alta calidad. Usando laboratorios certificados por el
estado, rutinariamente escudrifiamos el suministro de agua por un
completo rango de elementos que tienen el potencial de degradar la
calidad de su agua.

Asi como en afios pasados, su agua potable reunio todes los
estandares de salud del EPAy el estado para agua potable. OWD de
una manera vigilante salvaguarda los suministros de agua y una vez
mas estamos orgullosos de reportar que nuestro sistema nunca ha
excedido un nivel maximo de contaminante o ningin otro estandar
de calidad del agua que impacte la salud.

Una Platica Directa Sobre Agua

Todos tienen interés en la calidad de su aguay algunos a pero puede costar hasta 1,000 veces mas que el agua de
veces preguntan, “;Puedo sentirme seguro bebiendo agua la llave. Ademas, existen otras opciones mas econdémicas
de la llave?” En el Condado de San Diego, la respuesta es que comprar agua embotellada. Para mejorar el sabor o

que si. Sistemas Piblicos de Agua, tales como los operados el olor del agua de la llave, la cual esta tratada con cloro

por Otay Water District, deben cumplir con estandares para asegurar una desinfeccién adecuada y mantener su
para agua potable muy altos impuestos por la United States alta calidad, la manera mas facil de hacer esto es dejar
Environmental Protection Agency (EPA). un recipiente abierto en el refrigerador toda la noche. Al

El agua de la llave es regulada de una manera mas exponer el agua al aire permjte que cantidades pequeﬁqs
rigurosa que el agua embotellada y debe cumplir con de cloro se evaporen. Ademas enfriar el agua la hace mas
todos los estandares de calidad de agua tanto federales refrescante.

como estatales. Estas regulaciones son tipicamente limites Otras opciones incluyen sistemas de filtracion para casas
numéricos en las concentraciones, o cantidades de ciertos que son convenientes, mejoran el sabor, y solo cuestan una
contaminantes en el agua. Para poder cumplir con estas fraccion del precio de agua embotellada. Los consumidores
regulaciones, los suministros de agua deben proporcionar que deciden comprar una unidad de tratamiento de agua

un tratamiento especifico, como desinfeccién y filtracion, para casas deben leer cuidadosamente la informacion del
para asegurar que el agua sea potable. producto para que comprendan lo que estan comprando.

Si todavia estas preocupado o prefieres beber agua con También, deben seguir cuidggosamente I_as. instrucciqnes de
un sabor diferente, puedes comprar agua embotellada, manufactura para la operacion y mantenimiento del sistema,

y recordar cambiarle el filtro de una manera regular.

Concurso de Fotografia para alumnos de Preparatoria
“San Diego Water Colors”

Le gusta las imagenes que ve en este informe? Algunas fueron tomadas recurso vital més valioso, requirio que los estudiantes presentaran
por estudiantes de preparatoria que presentaron su trabajo a un concurso fotografias que incorporaran el tema del agua y que se hayan tomado
de fotografia patrocinado por el Distrito. El concurso, que tenia como en el Condado de San Diego entre el 2009y el 2010.

propésito hacer hincapié sobre la importancia del tema del agua, el

Este informe contiene informacion muy importante sobre su agua potable. Chi tiét nav that auan trona. Xin nhé naudi dich
Trad(zcalo o hable con alguien que lo entienda bien.
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Additional Fluoride Information Available

The Otay Water District purchases drinking water from
muitiple sources. Our water wholesalers each add
fluoride to the water supply in compliance with the
California Fluoridation Act of 1995. Due to the blending of
waters, which varies by region and time of year, fluoride
concentrations may vary slightly between test stations.

Public Participation

The Otay Water District encourages public participation
from the customers we serve. The board of directors
generally meets on the first Wednesday of each month
at 3:30 p.m. at district headquarters, 2554 Sweetwater
Springs Bivd., Spring Valley, 91978. We encourage the
public to attend these meetings.

For More Information

The Otay Water District appreciates your comments and active participation. If you have questions
about the information contained in this report, or testing processes, please contact Gary Stalker, System
Operations Manager, at (619) 670-2228 or visit our website at www.otaywater.gov. You can also find
helpful information by contacting the following agencies:

Division of Drinking Water and
Environmental Management
1350 Front Street. Room 2050
San Diego, CA 92115

www.cdph.ca.gov/programs/Pages/DWP.aspx

California Department of Public Health

Otay Water District laboratory personnel closely monitors
fluoride levels throughout its service area and posts this
information to our website on a monthly basis. Please
visit the Otay Water District's website to view test results.
For more information about fluoridation, oral health, and
currentissues, please visit www.cdph.ca.gov/certlic/
drinkingwater/Pages/Fluoridation.aspx.

For directions, agendas or for further information, call
(619) 670-2222 or visit our website at www.otaywater.gov.

Otay Water District Board of Directors

Jaime Bonilla, President................ Division 2
Jose Lopez, Vice President........... Division 4
Gary Croucher, Treasurer............. Division 3
Larry Breitfelder, Director............. Division 1
Mark Robak, Director................. Division 5

United States Environmental Protection Agency
Office of Water (4101 M)

1200 Pennsylvania Avenue, N.W.

Washington, D.C. 20460

Safe Drinking Water Hotline: 1-800-426-4791
www.epa.gov/safewater/
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San Diego Water Colors High School Photo Contest

Like the pictures you see in this report? Some were taken by local high

precious resource, required that students submit photos taken in

school students who submitted their work to a photo contest sponsared San Diego County between 2009 and 2010 that incorporated water

by the District. The contest, designed to draw attention to aur most in some way.
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	Agenda

	Agenda Item 3: Adopt Resolution No. 4160 to Continue Water and Sewer Availability Charges for D
istrict Customers for Fiscal Year 2010-2011 to be Collected through Property Tax Bills
	Agenda Item 4: Adopt Resolution No. 4161 to Establish the Tax Rate for Improvement D
istrict No. 27 (ID 27) at $0.005 for Fiscal Year 2010-2011
	Agenda Item 5: Approve the Issuance of Seven (7) Purchase Orders Totataling $705,549.77 to : 1) Tyler Technologies, Inc. in the Amount of $168,000 to Cover the Costs of a software Maintenance Agreement, Annual Support, and Consulting Services; 2) DCSE/Spatial Wave, Inc. in the Amount of $125,000 to Cover GIS Software Licenses and Software Integration Services; 3) GBA Master Series, Inc. in the Amount of $60,060 for Sortware Licenses and Integration Consulting Work; 4) AT&T Inc. in the Amount of $84,000 for Telephone and Internet Services Under the CALNET II Contract; 5) Verizon Wireless in the Amount of $100,000 for Cell Phone and Wireless Air Time; 6) Softchoice Corporation in the Amount of $78,489.77 for a Microsoft Enterprise Agreement and Additional Licese for GIS Servers; and 7) ESRI Business Information Solutions in the Amount of $90,000 for GIS-Related Software Licenses and Software Modification Support

	Agenda Item 6: Review of the 2010 Consumer Confidence Report




