Contact Information

INSURANCE MEMBER SERVICES WEBSITE OR EMAIL
CARRIER PHONE # ADDRESS
Medical HMO 15 SDRMA CSACI/EIA 1-800-642-6155 www.blueshieldca.com/csac
Medical EPO Blue Shield
Medical GOLD PPO
Prescription Drugs Express Scripts Rx 1-800-711-0917 WWW.express-scripts.com
Dental PPO Delta Dental 1-800-765-6003 www.deltadentalins.com
Human Resources at Patty Caro, 1-619-670-2220 pcaro@otaywater.gov
Otay Water District Human Resources Analyst
Third Party Billing Employee Benefit 1-800-229-7683 www.ebsbenefits.com
Administrator Specialists Customer Service:
custserv@ebsbenefits.com
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