Announcing our enhanced online dentist directory

N

We’ll do whatever it takes and then some.

. One of the benefits of having a Delta Dental* plan is access to one of the largest dentist
Visit our newly networks in the nation. We have just enhanced our online dentist directory, making it
streamlined online even easier for you to find a conveniently located dentist. The Find a Dentist feature at
dentist directory deltadentalins.com now offers:

¢ Easier navigation and a cleaner display. ~ * Faster narrowing of search results by

Easily find a dentist near * The ability to find a dentist near an specialty, language and gender.
you with our improved address or popular landmark, such as * Improved toggling between Delta Dental
h feat S h the Golden Gate Bridge or Empire State PPOSM** and Delta Dental Premier® (our
e .ea LliEnetzE e Building (you can continue to locate a open network plans) and DeltaCare® USA
by location, landmark, dentist by city or ZIP code as well). (our closed network plan).
network, dentist, practice or ¢ Theability to conduct a search using We hope you find the new dentist directory to
keyword. You’ll get results keywords, such as the‘na}me ofapractice  bean even better resource for locating a dentist
bedlin g Feah (as well as by the dentist’s name). and enjoying the lowest out-of-pocket costs.
m Provider Directory
Find a Dentist
Search for: Search Results )
:within 15 miles of ;I :-:v:;:s et Delta Dental PPO (100) | Delta Dental Premier (100) DeltaCare USA (95) =
| 100 first st sf }

Location: Dentist, Practice or Keyword:
r . [ Delta Dental PPO enrollees usually save the most on out-of pocket expenses by visiting
| Address, ZIP or City, ST ) a PPO dentist. Plus, in-network dentists will file your claims and accept payment

directly from Delta Dental.

Network:

# Delta Dental PPO ’
Select Network: # Delta Dental Premier -
| Delta Dental PPO d 4 DeftaCare USA Showing [10 ] of up to 100 results closesttoyou < 1123 (45| > Sortby [ Distance =

Dentist, Practice or Keyword:

Name, Practice...

v _ Search results appear in a tabbed format with PPO dentists, whose fees are likely to be
Search lowest, appearing first.

* Delta Dental of California, Delta Dental of Pennsylvania and Delta Dental Insurance Company, together with our affiliate
companies and Delta Dental of New York, are members, or affiliates of members, of the Delta Dental Plans Association, a
network of 39 Delta Dental companies that together provide dental coverage to more than 59 million people in the U.S.

** |n Texas, Delta Dental Insurance Company underwrites a Dental Provider Organization (DPO) plan.

Socialize with us: deltadentalins.com/enrollees f L 4 &
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WE KEEP YOU SMILING®

Why do 59 million enrollees trust
their smiles to Delta Dental?*

e More dentists
e Simpler process
e |ess out-of-pocket

SmileWay® Wellness Program

Find all of our dental health
resources, including risk
assessment quizzes, articles,
videos and a free e-newsletter
subscription, at mysmileway.com.

Product administration

Delta Dental includes these
companies in these states:

Delta Dental of California — CA
Delta Dental of Pennsylvania —
PA & MD e Delta Dental of West
Virginia — WV e Delta Dental of
Delaware, Inc. — DE @ Delta Dental
of the District of Columbia, Inc.

— DC e Delta Dental of New York,
Inc. — NY e Delta Dental Insurance
Company — AL, FL, GA, LA, MS,
MT, NV, TX, UT

*Delta Dental of California, Delta Dental of
Pennsylvania and Delta Dental Insurance
Company, together with our affiliate
companies and Delta Dental of New York,
are members, or affiliates of members,
of the Delta Dental Plans Association, a
network of 39 Delta Dental companies that
together provide dental coverage to more
than 59 million people in the U.S.

Check out our new wellness resource

?Smilzwa :

Your smile.Your hedlth.Your way.

The SmileWay Wellness Challenge provides recommendations for how to
participate in the program by taking advantage of the extensive resources
available on our SmileWay Wellness site.

1. Review your habits

Take one or both of our interactive
quizzes to see if you are at risk
for cavities or gum (periodontal)
disease. When you receive your
quiz results, you can sign up to
receive customized emails based
on your risk level.

2. Get educated

Read any of the 100+ articles
on dental health—related topics
— everything from acid reflux to
x-rays. We also have a variety of
short videos on specific topics.

3. Stay informed

Receive regular dental health tips

and information from us by:

a. signing up for the Grin!
newsletter (emailed quarterly)

b. connecting with us on Facebook

c. following us on Twitter

All of this is accessible from
our SmileWay Wellness site at
mysmileway.com. Bookmark
the page so you can refer to it
frequently.

Delta Dental PPO and Delta Dental Premier are open networks that allow enrollees to visit
any licensed dentist, either in the PPO network, where you will save the most on your out-of-
pocket costs, the moderate cost Premier network or outside the Delta Dental network, where
there are no cost protections. Enrollees who visit a network dentist receive the advantages of
no billing beyond the charges allowed by the plan and the submission of claims by dentists.
In Texas, Delta Dental Insurance Company offers Dental Provider Organization (DPO) plans.

DeltaCare USA is a closed network plan that features set copayments, no annual deductibles
and no maximums for covered benefits. Enrollees select a primary care dentist in the
DeltaCare USA network from whom they receive treatment, as in a traditional dental HMO. In
LA, MS and MT, DeltaCare USA is offered as an open access plan where enrollees can obtain
treatment from any licensed dentist; however, deductibles and maximums may be applied for
services provided by an out-of-network dentist.

Delta Dental Premier and Delta Dental PPOSM are underwritten by Delta Dental Insurance
Company in AL, DC, FL, GA, LA, MS, MT, NV, TX and UT and by not-for-profit dental service
companies in these states: CA — Delta Dental of California, PA, MD — Delta Dental of
Pennsylvania, NY — Delta Dental of New York, Inc., DE — Delta Dental of Delaware, Inc., WV —
Delta Dental of West Virginia.

DeltaCare USA is underwritten in these states by these entities: AL — Alpha Dental of Alabama,
Inc.; AZ — Alpha Dental of Arizona, Inc.; CA — Delta Dental of California; AR, CO, IA, ME, MI, NC,
NH, OK, OR, RI, SC, SD, VT, WA, WI, WY — Dentegra Insurance Company; AK, CT, DC, DE, FL, GA,
KS, LA, MS, MT, TN and WV — Delta Dental Insurance Company; Hl, ID, IL, IN, KY, MD, MO, NJ,
OH, TX — Alpha Dental Programs, Inc.; NV — Alpha Dental of Nevada, Inc.; UT — Alpha Dental
of Utah, Inc.; NM — Alpha Dental of New Mexico, Inc.; NY — Delta Dental of New York, Inc.; PA
— Delta Dental of Pennsylvania; VA — Delta Dental of Virginia. Delta Dental Insurance Company
acts as the DeltaCare USA administrator in all these states. These companies are financially
responsible for their own products.

deltadentalins.com
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