
Attachment B

Despite Recent Storms, Water Conservation Still Critical
This winter, San Diego experienced periods of torrential rain. Despite the wet weather, conserving water is still as im
portant now as ever.

Our region is heavily dependent on imported water. We live in a semi-arid region that provides about ten percent of
the water needed to meet local demand; the other 90 percent must be imported from faraway Northern California and
the Colorado River. While the recent storms and reports ofa deep snow pack in the Sierra's are certainly welcome
news, the threat of water shortages is far from over.

Eight years of drought on the Colorado River have left the major reservoirs serving Southern California less than half
full. Even if wet conditions continued, it will take many years to replenish them, but now we also face long-term chal
lenges posed by environmental problems in the Sacramento-San Joaquin bay delta.

The future of the delta, which provides 40 percent of San Diego's water supply, is currently being decided in the
courts over compliance with the Endangered Species Act. This issue will not be resolved quickly and will likely result
in less water deliveries to Southern California this year and in future yeaFs. The impact to Southern California is our
inability to fill reservoirs and instead, the region will have to furt.her draw down ur diminishing regional storage. Be
cause of the uncertainty, water conservation cannot be an isolate,~.'effort put forth.only during times of drought. To
day, conservation must become part of our Southern California lifestyle.

A recent federal court decision
restricts the north-to-south flow of
water as a requirement to protect
the endangered Delta smelt under
the Endangered Species Act.

Water conservation is the most cost effective and environmental sound way to
reduce demand. For tips on conserving water, check out our website
www.otaywater.gov or visit the Water Conservation Garden located on the cam
pus ofCuyamaca College. By working together, we can stretch the region's
limited water supply to continue growing the economy.

Depending on the season, 60 percent or more of all water is used to irrigate
landscaping. Regrettably, much of this is waste due to the over-watering of
turf grass, poorly maintained irrigations sys~,ms, and poorly thought-out irriga
tion schedules, when simple, but effective, measures are available to conserve
vast amounts of precious water.

Since the last major drought in the early 1990s, Southern G Ii rnians have become leaders in water conservation.
Because of our efforts, water demand today is essent~~lly t e -am as it was eighteen years ago. Low flow toilets and
showerheads, high efficiency clothes washers and 0tHbr indo r conservation
measures have saved enough water to llow _0t1t' local (lcol1omy to create jobs,
homes, and new opportunities. For this to coniit~ue" however, extending water
conservation practices outdoors,js becoming esse~tjal.

FOR MORE INFORMATION ABOUT
THE OTAYWATER DISTRICT,
CALL 619.670.2222 OR GO TO
WW.OTAYWATERGOV

The Pipeline Newsletter is published quarterly by the Otay Water District and can also be found online at www.otaywater.gov. If you have questions about the
newsletter, please contact us at 2554 Sweetwater Springs Blvd., Spring Valley, CA 91978-2096. Copyright©2008 Otay Water District. All rights reserved.



Conservation Corner

When doing any plumbing work around your house, ask
your licensed plumber to check your water pressure.

Check Your Water Pressure
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AMR meters are able to
transmit water use data
using a secure, one-\\ ay

radio signal

The quality of your pressure regulator dictates the years of
service to expect. Regulators may last as little as one year,
or twenty years or more. To ensure proper water pressure in
your home, it is your responsibility to have and maintain a
working pressure regulator.

Have you experienced a leaking faucet or a constantly running toilet? A faulty
water pressure regulator may be the cause. Even in new homes, pressure
regulators do wear out and can fail.

By using an AMR system, a single meter reader will be
able. to record up to 5,000 readings during a typical
eight-hour shift, as opposed to that same individual
walking ten to fifteen miles per day and reading 700
meters or more.

Because of the cost savings and productivity
enhancements being realized from this technology a
capital improvement program is underway to completely
replace all of the district's 48,000 traditional meters.

The AMR meters also store up to 30 days of water use history and can send a
signal notifying us of possible water leaks. This technology will lead to the
development of new programs, such as real time water use monitoring, to help
customers save water.

AMR is just one way the Otay Water District is utilizing technology to increase
productivity, accuracy, reduce staff costs, promote water conservation, and
enhance customer service.

Meter Reading Goes Wireless

Approximately one-third of water meters in the Otay Water District's service
area are now automated (AMR). AMR meters are able to transmit their water
use data via a one-way radio signal to a meter reader up to a half mile away
Now, rather than lifting the cover and visually inspecting each meter, every
month, monthly water use data is transmitted electronically to a specially
equipped vehicle driving through the neighborhood.
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Despite Recent Storms, Water Conservation Still Critical

This winter, San Diego experienced periods of torrential rain. Despite the wet weather, conserving water is still as im
portant now as ever.

Our region is heavily dependent on imported water. We live in a semi-arid region that provides about ten percent of
the water needed to meet local demand; the other 90 percent must be imported from faraway Northern California and
the Colorado River. While the recent storms and reports of a deep snow pack in the Sierra's are certainly welcome
news, the threat of water shortages is far from over.

A recent federal court decision
restricts tbe nortb-to-soutb flow of
water as a requirement to protect
tbe endangered Delta smelt under
tbe Endangered Species Act.

Water conservation is the most cost effective and environmental sound way to
reduce demand. For tips on conserving water, check out our website
www.otaywater.gov or visit the Water Conservation Garden located on the cam
pus ofCuyamaca College. By working together, we can stretch the region's
limited water ~upply to continue growing the economy.

Depending on the season, 60 percent or more of all water is used to irrigate
landscaping. Regrettably, much of this is wasted due to the over-watering of
turf grass, poorly maintained irrigations systems, and poorly thought-out irriga
tion schedules, when simple, but effective, measures are available to conserve
vast amounts of precious water.

Since the last major drought in the early 1990s, Southern Californians have become leaders in water conservation.
Because of our efforts, water demand today is essentially the same as it was
eighteen years ago. Low flow toilets and showerheads, high efficiency clothes
washers and other indoor conservation measures have saved enough water to
allow our local economy to create jobs, homes, and new opportunities. For this
to continue, however, extending water conservation practices outdoors is be
coming essential.

Eight years of drought on the Colorado River have left the major reservoirs serving Southern California less than half
full. Even if wet conditions continued, it will take many years to replenish them, but now we also face long-term chal
lenges posed by environmental problems in the Sacramento-San Joaquin bay delta.

The future of the delta, which provides 40 percent of San Diego's water supply, is currently being decided in the
courts over compliance with the Endangered Species Act. This issue will not be resolved quickly and will likely result
in less water deliveries to Southern California this year and in future years. The impact to Southern California is our
inability to fill reservoirs and instead, the region will have to further draw down our diminishing regional storage. Be
cause of the uncertainty, water conservation cannot be an isolated effort put forth only during times of drought. To
day, conservation must become part of our Southern California lifestyle.
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The quality of your pressure regulator dictates the years of
service to expect. Regulators may last as little as one year,
or twenty years or more. To ensure proper water pressure in
your home, it is your responsibility to have and maintain a
working pressure regulator. When doing any plumbing
work around your house, ask your licensed plumber to
check your water pressure.

Have you experienced a leaking faucet or a constantly run
ning toilet? A faulty water pressure regulator may be the
cause. Even in new homes, pressure regulators do wear out
and can fail.

Because of the cost savings and productivity
enhancements being realized from this technology a
capital improvement program is underway to completely
replace all of the district's 48,000 traditional meters.

By using an AMR system, a single meter reader will be
able to record up to 5,000 readings during a typical
eight-hour shift, as opposed to that same individual
walking ten to fifteen miles per day and reading 700
meters or more.

The AMR meters also store up to 30 days of water use history and can send a
signal notifying us ofpossible water leaks. This technology will lead to the
development of new programs, such as real time water use monitoring, to help
customers save water.

Meter Reading Goes Wireless

AMR is just one way the Otay Water District is utilizing technology to increase
productivity, accuracy, reduce staff costs, promote water conservation, and
enhance customer service.

Check Your Water Pressure

Approximately one-third of water meters in the Otay Water District's service
area are now automated (AMR). AMR meters are able to transmit their water
use data via a one-way radio signal to a meter reader up t6 a half mile away.
Now, rather than lifting the cover and visually inspecting each meter, every
month, monthly water use data is transmitted electroni
cally to a specially-equipped vehicle driving through the
neighborhood.

Pressure "egulators call
wear out and should be
checked whenever you

are doing an)' plumbing
"ork around your house.
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The Pipeline Newsletter is published quarterly by the Otay Water Districtand can also be found online atwww.otaywater:gov.lf.you have questions about

the newsletter, please contact us at2554 Sweetwater Springs Blvd.Spring Valley, CA 91978~2096,Copyright © 2008 Otay Water District. All rights reserved.



The Board of Directors meets on the first
Wednesday of the month at 3:30 pm in
the Board meeting room.The public is
encouraged to attend at 2554 Sweetwater
Springs Blvd., Spring Valley, CA.

President
Gary Croucher, Division 3
gcroucher@otaywater.gov

Vice~President

Jose lopez, Division 4
jlopez@otaywater.gov

'treasurer
Jaim'e Bonilla, Division 2
jbonilla@otaywater.gov

Boardmember
Mark Robak, Division 5
OtayWater@cox.net

Boardmember
larry Breitfelder, Division 1
Ibreitfelder@otaywater.gov
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Treasurer
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THE OTAY WATER DISTRICT· PROUDLY SERVING EAST COUNTY AND THE SOUTH BAY SINCE 1956

pipeline
- _~~ =P= - --..=0--. _0 _- -- - _~ -~~=-:::.- - -_ -_"-_--...: - '"-...._ '-- ~ ~~,_ .... _.~ -"'-~~EJ"---=-"~ .- ........-. - _ .........-. _~~ __~__



The Board of Directors meets on the first
Wednesday ofthe month at 3:30 pm in
the Board meeting room.The public is
encouraged to attend at 2554 Sweetwater
Springs Blvd., Spring Valley, CA.

President
Gary Croucher, Division 3
gcroucher@otaywater.gov

Vice-President
Jose Lopez, Division 4
jlopez@otaywater.gov

Treasurer
Jaime Bonilla, Division 2
jbonilla@otaywater.gov

Boardmember
Mark Robak, Division 5
otayWater@cox.net

Boardmember
Larry Breitfelder, Division 1
Ibreitfelder@otaywater.gov



Text areas Text areas

ner is publisfied quarter/~by' tfie Otay; Water. Distric ., .
• JU: I ,

, ,
II"• I I

, ,,- .
, : ,, .., . .



Otay Water District
Board of Directors

The Board of Directors meetS on the first
Wednesday of the month at 3:30 pm in
the Board meeting room.The public is
encouraged tei attend.at 2554 Sweetwater
Springs Blvd., Spring Valley, CA.

President
Gary Croucher; Division 3
gcroucher@otaywater.gov

ViCe-President
Jose Lopez, Division 4
jlopez@otaywater.gov

Treasurer
Jaime Bonilla, Division 2
jbonilla@otaywater,gov

Boardmember
Mark Robak; Division 5
OtayWater@cox:net

Boardmember
Larry Breitfelder, Division 1
Ibreitfelder@otaywater.gov


	Attachment B to Agenda Item 7a - Review of the Spring 2008 customer Pipeline Newsletter Initial Draft Winter Customer Pipeline Newsletter (2-color)
	Attachment C to Agenda Item 7a - Initial Draft Winter Newsletter (4-color)
	Attachment D1-4 to Agenda Item 7a - Newsletter Design Concepts

